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National Best Practice in Plumbing Training

Background:

• National Plumbing and Services Training Package

Objectives:

• Exploring barriers to implementation

Identified:

• Resources – nominal hrs, material …

• Qualification structure
• Understanding Competency based training
• Flexible learning resources
• Communication
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This project aims to identify and promote national best practice delivery 
methods for plumbing teachers to support more effective implementation 
of the national Training Package.
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General Categories
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Addressing Learning Styles

• Smartboard Technology

• Delivery and Assessments through
WebCT
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• On-Site training Plans
• Employer Case Management
• Case Management – projects
• Delivery Cluster & User Choice
• Workplace Diary & Portfolio
• Engagement with Manufactures & Suppliers
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Innovative Delivery

• Commercial Programs and On-Site Delivery
• Combined Theory & Practice Training Rooms
• Distance Learning with Plumbing Programs (NZ)
• National Certificate in Roofing Blended Delivery
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Professional Development

• NPSTAG (National Plumbing Services Training Advisory Group)
• NPSTAG Website
• State-Wide Moderation

8



National Plumbing Regulators Forum – Conference Day 1

National Best Practice in Plumbing Training

Assessment

• QTI m Player – Mobile Assessment
• Video Assessment & Teaching Resources
• Major Project Assessment
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Recognition for Prior Learning

• Trade RPL Process
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Project Overview

• BP Themes

- Case Management 

- Remote Delivery

- Increased Collegiality & Cooperation

- State-based Delivery Models

- Communication

- On-Site assessments/verification
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Project Overview

• Apprenticeship Report

- 1037 plumbers

- 273  employers

- 135  teachers

• Structure of Report
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Apprenticeship Survey

Top reasons they took up an apprenticeship?

Money

The variety of work

No. 1

No. 3

No. 4

I like working with my hands

The opportunity … own bossNo. 2
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Apprenticeship Survey

Who is most influential?

A plumber they know

Friend in apprenticeship

Tradesperson – not a plumber

Parents / Guardian

No. 1

No. 2

No. 3

No. 4
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Apprenticeship Survey

Have you ever considered dropping out?

YES - 30% 
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CD containing full report is supplied in your 
Information
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On-site blended delivery

THANK YOU

National Best Practice in Plumbing Training
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